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RYANATIR GUARANTEES NO FUEL SURCHARGES

Ryanair today (Tuesday, 1lth May 2004) guaranteed that there would be no fuel
surcharges or price rises for Ryanair passengers this year.

Speaking this afternoon, as British Airways and Qantas became the first of the
high fare carriers to introduce fuel surcharges, Ryanair Chief Executive,
Michael O'Leary, said:

"As usual, the first instinct of BA and other high fare airlines is to
gouge passengers. It is unfair that passengers who have already bought
and paid for tickets should now have to pay surcharges, after all
British Airways didn't offer these passengers refunds when fuel prices
were falling over the past 5 years.
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"At Ryanair, we believe that the low fare you pay is all you should pay,
and we guarantee that every passenger who books their summer holiday
with Ryanair can do so free of any price rises or fuel surcharges.

"At Ryanair, we believe in Low Prices - Today, Tomorrow and Forever.
British Airways are just a bunch of Gougers!".

Ends. Tuesday, 1l1lth May 2004
For reference: Pauline McAlester ,

Murray Consultants
Tel: 00-353-1-4980300

Note to Editors:
On a day when flag carriers like British Airways are announcing increases to
their already high air fares, Ryanair announced 50% off its lowest fares
(Terms and conditions apply. See web site for details).
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