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Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

Jay C. Hoag ("Hoag") is a trustee of The Hoag Family Trust U/A DTD 08/02/1994. Hoag disclaims beneficial ownership of such shares
except to the extent of his pecuniary interest therein.

These shares are held directly by TCV IV, L.P. Hoag is a managing member of Technology Crossover Management IV, L.L.C. ("TCM
IV") which is the sole general partner of TCV IV, L.P. Hoag may be deemed to beneficially own the shares held TCV IV, L.P. but
dislaims beneficial ownership of such shares except to the extent of his pecuniary interest therein.

These shares are held directly by TCV IV Strategic Partners, L.P. ("TCV IV SP"). Hoag is a managing member of Technology Crossover
Management IV, L.L.C. ("TCM IV") which is the sole general partner of TCV IV SP. Hoag may be deemed to beneficially own the
shares held TCV IV SP but dislaims beneficial ownership of such shares except to the extent of his pecuniary interest therein.

These shares are directly held by TCV VI, L.P. Hoag is a Class A Member of Technology Crossover Management VI, L.L.C. ("TCM
VI") which is the sole general parter of TCV VI, L.P. Hoag may be deemed to beneficially own the shares held by TCV VI, L.P. but
disclaims beneficial ownership of such shares except to the extent of his pecuinary interest therein.

These shares are held directly by TCV Member Fund, L.P. ("TCV MF"). Hoag is a Class A Member of TCM VI, which is a general
partner of TCV MF, and a limited partner of TCV MF. Hoag may be deemed to benefically own the shares held by TCV MF but
disclaims beneficial ownership except to the excent of his pecunairy interest therein.

These options are 100% vested.

Hoag has the sole voting and dispositive power over the options he holds directly; however, TCMI, Inc. has a right to 100% of the
pecuniary interest in such options. Hoag is a stockholder and director of TCMI, Inc. Hoag disclaims beneficial ownership of such options
or the shares to be received upon the exercise of such options except to the extent of his pecuniary interest therein.
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Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
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